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Job Profile
Sector Engagement Manager
North Sea Jobs Service (1 x Oil and Gas/1 x Clean Energy)


	Department
	Membership & Strategic Engagement

	Location
	Home Based

	Reports to
	Strategic Partnership Lead

	Hours
	37 hours per week and operationally available to meet company requirements

	Constraints (travel/ base/ working patterns etc)
	Extensive travel across north-east Scotland and, where required, the wider UK

	Salary 
	£40,000

	Date
	September 2026

	
About us
At Energy & Utility Skills Group, our work matters.
Across energy, water and waste, the UK faces a defining decade for workforce capability. Infrastructure investment, decarbonisation and the delivery of safe, resilient essential services depend on having the right skills, in the right place, at the right time.
We exist to ensure industry has the safe, skilled, competent and future-ready people it needs. As a trusted partner of industry, training providers, regulators and governments, we operate where policy, delivery and assurance meet.
Over 70 members from across the UK form the Energy & Utility Skills Partnership. Collectively our members generate more than £120 billion in annual turnover and collectively employ over 200,000 people across the UK and support many more through extensive supply chains. Together, they power essential services that keep homes warm, lights on, water flowing, and waste managed.

This is a period of significant ambition and change for our Group. We are strengthening our influence, modernising how we operate, and raising expectations of pace, quality, and impact. We are looking for people who want responsibility, who are motivated by purpose, and who want their work to contribute to outcomes that matter nationally.
If you are driven by delivery, curiosity, and the opportunity to shape the future workforce of the UK, we would welcome your application.
Find out more about our Group here.

Our values
Together, credible and making a positive difference underpin all that we do. They are not just words on a wall. 
Together: We are stronger together; by collaborating internally and externally we consistently deliver success as one high-performance team.
Credible: Through a proactive approach and curiosity, we are specialists who combine ambition, innovation and impact. We are trusted by members, industry, customers, partners, governments and citizens. 
Making A Positive Difference: Complementing our specialisms is our commitment to deliver and continuously improve. Ours is a great place to work, we individually and collectively play a pivotal role in delivering skills for the UK’s future.

About the role
Help North Sea workers find employment opportunities and make the most of their transferable skills.
Reporting to the Strategic Partnership Lead, you will lead our employer engagement activity for the North Sea Jobs Service in either Oil and Gas or Clean Energy. You will build employer relationships, identify workforce needs and secure suitable vacancies.
Working with Key Account Managers, the Recruitment Manager and service partners, you will coordinate employer contact, agree clear vacancy handovers and secure timely feedback. You will help employers recognise transferable skills and share insight on recruitment needs, skills gaps and barriers to employment.
Your focus will be turning employer relationships into practical job opportunities, while ensuring employers receive a responsive, coordinated service.
About you 
You will bring experience in employer engagement, recruitment or account management, with a track record of turning relationships into vacancies and employment opportunities.
You are confident working with hiring managers, senior stakeholders and delivery partners. You understand workforce transition, the links between oil and gas and clean-energy roles, and how transferable skills can help people move into new opportunities.
You communicate clearly, organise your work effectively and take ownership of results. You can manage an employer pipeline, use customer relationship management (CRM) systems and performance information, and maintain accurate records.
You will combine a strong customer focus with commercial awareness, sound judgement and a collaborative approach to delivery.

Rewards 
Join our growing organisation and you’ll enjoy benefits including a generous holiday allowance, a company pension scheme, a performance bonus scheme and a Wellbeing Passport.


	Job Description
Role Specific Responsibilities:
· Build and maintain an employer pipeline and account plan, identifying priority employers, supply chains and current and future workforce demands.
· Promote and develop employer relationships to secure North Sea Jobs Service partnerships and opportunities for workers.
· Ensure vacancies meet agreed service criteria and are suitable for workers with transferable skills.
· Identify and agree recruitment arrangements with employers and service partners, covering vacancy eligibility, referrals, direct CV submissions, exclusivity periods, interviews, feedback and escalation. Coordinate employer contact and vacancy handovers 
· Secure timely feedback on referrals, interviews and outcomes, address barriers and escalate delivery risks.
· Help employers recognise transferable skills between oil and gas and clean-energy roles and identify realistic transition pathways.
· Advise employers on attracting, selecting, supporting and retaining transitioning workers.
· Gather and share employer insight on workforce demand, skills gaps, recruitment barriers and emerging opportunities to inform candidate support, training and service design.
· Plan and deliver employer information sessions, jobs fairs and targeted recruitment activity, with clear follow-up and outcome reporting.
· Keep accurate, timely CRM records, pipeline forecasts and performance information, meeting data-protection, consent and information-sharing requirements.
· Represent Energy & Utility Skills within the North Sea Jobs Service partnership and at relevant industry meetings, events and forums.

Additional responsibilities:
· Contribute to service planning, contract reporting and performance reviews, providing clear updates on progress, forecasts, risks and corrective actions.
· Use employer feedback, performance information and lessons learned to continuously improve engagement tools, processes and partner handovers.
· Build positive relationships with colleagues, members, partners and stakeholders in line with our values and behaviours.
· To attend and undertake any training and development to support your role.
· Take reasonable care of your own health and safety and that of others in the workplace.
· Undertake other reasonable duties consistent with the purpose and level of the role.

Key Measures for Success:
· Agreed targets for employer engagement and active service partnerships achieved.
· Suitable vacancies secured and validated, including opportunities for workers and transferable skills pathways.
· Candidate referrals, interviews, offers and employment outcomes 
· Employer response and feedback times achieved against agreed service levels.
· Positive employer feedback, repeat participation and coordinated partner working.
· Accurate, timely CRM records, pipeline forecasts and performance reports.
· Contribution to agreed contract milestones, service outcomes and improvement actions.



Person Specification 

	Specification
	Essential
	Desirable

	Education/Qualifications /Training / Knowledge

	Knowledge of employer recruitment processes, vacancy management and candidate referrals.
	✓
	

	Understanding of workforce transition, transferable skills and the links between oil and gas occupations and clean-energy roles.
	✓
	

	Knowledge of the energy sector, north-east Scotland labour market and relevant employer networks.
	
	✓

	Work experience and skills

	Demonstrable experience target driven in employer engagement, recruitment or account management, 
	✓
	

	Experience of building trusted relationships with hiring managers, senior employer stakeholders and delivery partners including turning leads into vacancies or employment opportunities.
	✓
	

	Experience of managing segmented pipelines or account plans and delivering against targets and service levels.
	✓
	

	Experience of using CRM systems to maintain accurate records and produce clear performance reports.
	✓
	

	Experience of working in a multi-partner employability, workforce-transition or publicly funded service.
	
	✓

	Experience of planning and delivering employer events, jobs fairs or targeted recruitment campaigns.
	
	✓




	Skills and competencies

	IT skills: Able to use Microsoft packages (e.g. Word, Excel and Outlook) and operational systems confidently.
	✓
	

	Relating and Networking: High level of interpersonal skills; establishes good relationships with colleagues and stakeholders; builds wider and effective networks of contacts inside and outside of the organisation; relates well to people at all levels.
	✓
	

	Communicating and influencing: Communicates clearly and persuasively, adapts to different audiences and turns employer insight into practical action.
	✓
	

	Delivering Results and Meeting Customer Expectations: Focuses on customer needs and satisfaction; sets high standards for quality and quantity; monitors and maintains quality and productivity; works in a systematic, methodical and efficient way.
	✓
	

	Planning and Organising: Plans activities well in advance and takes account of possible changing circumstances; manages time effectively; identifies and organises resource needed to accomplish tasks and monitors performance against deadlines and milestones.
	✓
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